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Step 1 - Alvie Handover to Checked
Essential Applicant Details

(info Pre-filled from Alvie profile where available)
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Step 2 - Contact Details Verification
(validates Phone or Email access via code verification)
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Step 3 - Order Confirmation
Order confirmation step - no payment required as covered by Alvie account
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Step 4 - Essential Birth Details
Verify existing details pre-filled & provide birth details
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Step 6: 5 Years Residential History
Provide residential history for 5 years
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Step 7: Other / Previous Names
Provide other Names known by, maiden names etc
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Stage 8a: ID Upload method Selection
SMS Sent to Applicant Mobile to start ID Upload step or upload from PC

If on mobile device, continues straight to photo selection via Mobile Camera
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Stage 8b: ID Upload Process
Capture Government Requires for Commencement, Primary and 2 x Secondary Docs

+ Selfie with ID
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Stage 9: Consent & Submission
Applicant provides appropriate consents and submits - handover back to Alvie.

Applicant also receives email notification (wording can be tailored as required or
notification suppressed entirely)
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